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URGENT INTERACTIONS

Have a comment? Interested in sharing your perspective on a topic that appeared in JUCM? 
Not all letters will be published. Letters may be edited for length and clarity.  
Send your letters to: editor@jucm.com

Connect with the 
JUCM team at these 
leading industry 
events in 2025 
 
Urgent Care Connect 
UCC25 features the Experity Guru 
Zone and Limelight Awards 
March 3-5, 2025 
Omni Louisville 
Louisville, Kentucky 
Find out more: 
experityhealth.com/events/ 
urgent-care-connect/   

 
Evolve: The 2025 Urgent 
Care Convention 
Evolve features the Urgent Care 
Foundation Annual Celebration, 
Shoot For the Stars 
May 3-6, 2025 
Hilton Anatole 
Dallas, Texas 
Find out more: 
urgentcareassociation.org/events/  

 

 
“Ask about medications. Don’t trust the med list because 

it is almost always wrong.” 
— Joshua W. Russell, MD, MSc, ELS, FCUCM, FACEP 

JUCM Editor in Chief 
 
 
 
 
 

 
“History is free.” 

— Michael Weinstock, MD 
JUCM Senior Clinical Editor 

 
 
 
 
 

 
“RSV is not the only thing on the rise this winter. Beware the vague 

symptoms of carbon monoxide poisoning, especially following winter 
storms. Fatigue, dizziness, headache, and nausea are the earliest signs. 

In infants look for increased fussiness, poor feeding, or somnolence. 
A thorough exposure history can help prevent fatalities.” 

— Brittany Wippel, MD 
JUCM Pediatric Editor 

 
 
 
 
  

 
“Billing for telemedicine visits is already complex with multiple places  

of services and modifiers. Each payer has required different 
combinations of these coding elements. Unfortunately, adding specific 
CPT codes to the mix will not simplify this. The challenge in 2025 is to 
learn which payers want office visit codes and which require the new 

telemedicine codes.” 
— Phyllis Dobberstein, CPC, CPMA, CPCO, CEMC, CCC 

Experity Revenue Integrity Manager

SEE YOU THERE




